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“God is our refuge and our strength, an ever-present help in distress.  Thus we do not fear, though the earth 

be shaken / God is in its midst; it shall not be shaken; God will help it at the break of day.”   

 – Psalm 46:2-3a, 6 
 

 

Greeter Ministry 

Thank you for agreeing to minister at St. Thomas the Apostle (STA) during this time of trial and change.  We are certainly 

fulfilling the last portion of our 35th Anniversary parish theme: Cherished, Charged, Challenged through re-opening our 

worship space during this Covid-19 pandemic.  Your choice to serve is an incredible testimony to the community of STA and 

our mission to serve all children of God – inside and outside of our borders.  Please see the notes below for modifications to 

the ministry in light of recommendations by the Diocese of Joliet, State of Illinois, and the Center for Disease Control. 

 

o 5 Greeters will be scheduled for each Mass, including one Captain 

 Greeter 1 – confirms registration, verifies health conditions and mask – A Station 

 Greeter 2 – takes temperature, requires hand sanitation – A Station 

 Greeter 3 – confirms registration, verifies health conditions and mask – B Station 

 Greeter 4 – takes temperature, requires hand sanitation – B Station 

 Greeter 5 / Captain – additional help with flow between lines outside, assigns Greeter  

1-4 positions, resolves problems, answers questions 

**necessary role only for specific/special masses 

 

o BEFORE MASS – Greeters 1 & 3 are responsible for checking in all parishioners.  This requires 

verification of registration (party size, names of all in party), health status, and correct use of a 

face covering (over nose, beneath chin). 
 Through online registration, all parishioners confirm to be of good health.  We are simply verifying that 

this has not changed since their registration. 

 Also through online registration all parishioners provide their contact information (phone number and 

email) so that contract tracing can occur if necessary.  That information is also printed on the registration 

sheet at check in. 

 

o BEFORE MASS – Greeters 2 & 4 are responsible for taking the temperatures of all 

parishioners.  Using the digital thermometer, point it at the forehead of the parishioner – 

maintaining as much social distance as possible.  If the thermometer reads Green (under 

100°F), they are welcomed into the building after sanitizing their hands.  

  If the thermometer reads Yellow (at 100°F) or Red (over 100°F), ask the parishioner 

to have a seat in the shade and rest a while to see if their temperature goes down.  

After a couple minutes, take their temperature again.  If it is still Red, kindly ask the 

parishioner to leave and watch the Mass from their home – reminding them that this 

is for the health and safety of all who enter the building.   

 The Captain may be asked to have this conversation to continue the flow of 

registration and allow privacy for this discussion. 
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o If people who have not registered for mass show up and would like to attend, ask them to step 

aside until 5 minutes before Mass begins.  We can then inform them if there is space in the 

church for them.  If space is available: 

 Note their names and contact information (phone & email) 

 Ensure they have masks and are in good health 

 Take their temperatures and have them sanitize their hands 

 Welcome them and inform them of how to register online for next week 

 

o Once Mass begins, bring in all check in materials and place them on the credenzas in the 

Narthex to be sanitized before next use.  Be seated in the back pews, preferably on the sides 

(sections 3 & 6). 

 

o CONCLUDING MASS – Greeters are responsible for managing the collection baskets at each 

exit.  During the announcements detailing exit procedure, Greeters set out small tables and 

baskets for the collection, remaining there as parishioners exit.  See exit assignments in image 

below: 
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o Greeters should associate themselves with the corresponding Usher for section assignments 

 Greeter 1 working with Usher 1 to exit parishioners at A Station door in Narthex 

 Greeter 2 working with Usher 2 to exit parishioners at B Station door in Narthex 

 Greeter 3 working with Usher 3 to exit parishioners at door within brick wall 

 Greeter 4 working with Usher 4 to assist the flow of two dismissal lines/baskets in the 

Narthex. 

 

o CONCLUDING MASS – Once all parishioners have exited the building, Greeters should 

consolidate the collection into a zippered envelope – found in the credenza closest to the 

military shrine. 

 Locate envelope with assigned Mass time (4:30 PM or 9:30 AM) 

 Pull out white binder labeled “Collection Tracking Form” 

 In binder, find the orange tag associated with the Mass.  On it there will be a serial 

number.  This number should be recorded on the tracking form found in the binder. 

 Once all the collection is in the zippered envelope, use orange tag to seal – going 

through the eyelet and zipper. 

 

o A Greeter is responsible for coordinating with Usher 4 to accompany them to deposit the 

collection in the safe in the Vesting Sacristy.   

 

o Greeters should return their nametags to the Greeter tables to be sanitized.  Baskets and 

collection tables should be put away.  When all these tasks are completed, the Greeters may 

leave. 
 

Thank you again for your ministry! 

Please arrive at least 40 minutes before Mass begins. 


